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Agenda

 Overall Context for Workshop
 Defining Boundaries
 Difficulties/Challenges to Establishing and Maintaining Boundaries

 Brainstorm

 Guidelines to Helping in Specific Situations
 Setting Healthy Boundaries
 Campus Intervention Team (CIT)
 Counseling Referrals



NACADA 
Suggested Primary Responsibility
Advisor Either/or Mental Health Counselor
Course Selection Death in family ADHD
Register for classes Time management Substance abuse
Advanced Placement Underachievement Eating Disorder
Drop a class Mid-life career change Abuse
Exit institution Decision making Sexual orientation
Degree requirements Academic goals Sexual harassment
Academic probation Personal goals Racial discrimination
Challenge grades Career goals Suicide

Relationships
Family

Presenter
Presentation Notes
The Advising and Counseling Continuum: Triggers for Referrals, NACADA Journal, Volume 26 (1) (Kunhn, Gordon, & Webber, 2006)National Academic Advising Association



What are Boundaries?

 Limit or space between you and the other person
 Personal

 Healthy boundaries: set to insure your mental and 
emotional well being
 Boundaries: rigid, loose, somewhere in between, or 

even non-existent.
 Complete lack of boundaries?

Questions of identity
Questions of role

Presenter
Presentation Notes
a boundary is a limit or space between you and the other person; a clear place where you begin and the other person ends. The purpose of setting a healthy boundary is, of course, to protect and take good care of you.In general, healthy boundaries are those boundaries that are set to make sure you are mentally and emotionally our boundaries might be rigid, loose, somewhere in between, or even non-existent.A complete lack of boundaries may indicate that we don’t have a strong identity or are enmeshed with someone else”This last quote shows that healthy boundaries can also serve to establish one’s identity, as well as what one is responsible for. Specifically, healthy boundaries can help someone define themselves as a person (rather than simply as part of a group or partnership) and can help someone decide what they will and will not hold themselves responsible for.While healthy boundaries are often psychological or emotional, boundaries can also, of course, be physical. For example, declining physical contact from a coworker can be as important (or more important) a boundary as asking that same coworker not to make too many demands on your time or emotions.



Brainstorm: 
Specific Examples of Challenging 

Situations

Presenter
Presentation Notes
Discuss specific situation wherein it has been difficult to maintain boundariesWhat was difficult?Have others in the group had similar situations?What can we learn from each other?



Specific Guidelines For Helping 
Distressed Students

 A. The Verbally Aggressive Student
 B. The Student In Poor Contact With Reality
 C. The Anxious Student
 D. The Demanding Passive Student
 E. The Depressed Student

 Others to keep in mind, will not cover today:
 The Violent Or Physically Destructive Student

 The Suspicious Student

 The Substance Abusing Student



The Verbally Aggressive Student

Verbally abusive due to:
Frustration
Not on control
Anger, not personal but it may be directed at 

you

Presenter
Presentation Notes
Students sometimes become verbally abusive when confronted with frustrating situations which they perceive as beyond their control; anger and frustration become displaced from those situations to you. Typically, the anger is not a personal attack, although it may be directed at you.



The Verbally Aggressive Student

 DO
 acknowledge their anger and frustration, e.g., "I hear how angry you 

are."

 rephrase what they are saying and identify their emotion, e.g., "I can 
see how upset you are because you feel your rights are being violated 
and nobody will listen."

 allow them to ventilate, get the feelings out, and tell you what is 
upsetting them

 reduce stimulation; invite the person to your office or other quiet place if 
this is comfortable



The Verbally Aggressive Student

 DO
 tell them that you are not willing to accept their verbally abusive 

behavior, e.g., "When you yell and scream at me that way, I find it hard 
(impossible) to listen."

 tell them they are violating your personal space and to please move 
back (if they are getting physically too close), e.g., "Please stand back -
you're too close."

 help the person problem-solve and deal with the real issues when 
he/she becomes calmer



The Verbally Aggressive Student

 DON’T
 get into an argument or shouting match

 become hostile or punitive yourself, e.g., "You can't talk to me that way!"

 press for explanation or reasons for their behavior - "Now I'd like you to 
tell me exactly why you are so obnoxious."

 look away and not deal with the situation

 give away your own rights as a person



The Student in Poor Contact with 
Reality

 Difficulty distinguishing fantasy from reality, the dream 
from the waking state. 

 Thinking is typically illogical, confused, disturbed
 May coin new words, see or hear things which no one 

else can
 Have irrational beliefs; exhibit bizarre or inappropriate 

behavior
 Generally not dangerous and are very scared, 

frightened and overwhelmed

Presenter
Presentation Notes
These students have difficulty distinguishing fantasy from reality, the dream from the waking state. Their thinking is typically illogical, confused, disturbed; they may coin new words, see or hear things which no one else can, have irrational beliefs, and exhibit bizarre or inappropriate behavior. Generally, these students are not dangerous and are very scared, frightened and overwhelmed



The Student in Poor Contact with 
Reality

 DO:
 Respond with warmth and kindness, but with firm reasoning
 Remove extra stimulation of the environment and see them in a 

quiet atmosphere (if you are comfortable in doing so)
 Acknowledge your concerns and state that you can see they need 

help, e.g., "It seems very hard for you to integrate all these things 
that are happening and I am concerned about you; I'd like to help."

 Acknowledge the feelings or fears without supporting the 
misconceptions, e.g., "I understand you think they are trying to hurt 
you and I know how real it seems to you, but I don't hear the voices 
(see the devil, etc.)."



The Student in Poor Contact with 
Reality

 DO:
 reveal your difficulty in understanding them (when appropriate), 

e.g., "I'm sorry but I don't understand. Could you repeat that or say it 
in a different way?"

 focus on the "here and now." Switch topics and divert the focus from 
the irrational to the rational or the real

 speak to their healthy side, which they have. It's O.K. to joke, laugh, 
or smile when appropriate.



The Student in Poor Contact with 
Reality

 Don’t:
 argue or try to convince them of the irrationality of their thinking, which 

may lead them to defend their position (false perceptions) more 
ardently

 play along, e.g., "Oh yeah, I hear the voices (or see the devil)."

 encourage further revelations of delusional thinking

 demand, command, or order

 expect customary emotional responses



The Anxious Student

 Highly anxious about the unknown and may 
perceive danger is everywhere

 Uncertainty about expectations and 
interpersonal conflicts are primary causes of 
anxiety

 High and unreasonable self-expectations 
increase anxiety also. These students often have 
trouble making decisions

Presenter
Presentation Notes
These students are highly anxious about the unknown and may perceive danger is everywhere. Uncertainty about expectations and interpersonal conflicts are primary causes of anxiety. High and unreasonable self-expectations increase anxiety also. These students often have trouble making decisions.



The Anxious Student

 Do:
Let them discuss their feelings and thoughts. 

Often this alone relieves a great deal of 
pressure.

Reassure when appropriate
Remain calm
Be clear and explicit



The Anxious Student

Don’t:
Make things more complicated
Take responsibility for their emotional 

state
Overwhelm with information or ideas



The Demanding-Passive Student

Typically utmost time and energy 
given to these students is not enough

Often seek to control your time and 
unconsciously believe the amount of 
time received is a reflection of their 
worth

Presenter
Presentation Notes
Typically, the utmost time and energy given to these students is not enough; they often seek to control your time and unconsciously believe the amount of time received is a reflection of their worth.



The Demanding Passive Student

 Do:
 let them, as much as possible, make their own 

decisions
 set limits on the time and energy you are willing to 

spend with the student
 Don't:

 let them use you as their only source of support
 get trapped into giving advice, "Why don't you, etc.?"



The Depressed Student

 Typically get the most sympathy
 Show a multitude of symptoms:

guilt, low self-esteem, feelings of worthlessness, 
and inadequacy as well as physical symptoms 
such as decreased or increased appetite, 
difficulty staying asleep, early awakening, low 
interest in daily activities. 

 Depressed students are frequently lethargic, but 
sometimes depression is accompanied by 
agitation.

Presenter
Presentation Notes
Typically, these students get the most sympathy. They show a multitude of symptoms, e.g., guilt, low self-esteem, feelings of worthlessness, and inadequacy as well as physical symptoms such as decreased or increased appetite, difficulty staying asleep, early awakening, low interest in daily activities. Depressed students are frequently lethargic, but sometimes depression is accompanied by agitation.



The Depressed Student

 Do:
 let student know you're aware he/she is feeling down and you would 

like to help

 reach out more than halfway and encourage the student to express 
how she/he is feeling, for he/she is often initially reluctant to talk, yet 
others' attention helps the student feel more worthwhile

 tell student of your concern

 Don't:
 say, "Don't worry," "Crying won't help," or "Everything will be better 

tomorrow."

 be afraid to ask whether the student is suicidal if you think he/she may 
be



Setting Healthy Boundaries



Discussion

Why are healthy boundaries so 
difficult to maintain?

Why do you think boundaries are 
important?

What are the feelings associated with 
setting boundaries?

Presenter
Presentation Notes
Guilt: expect pushback when you set boundaries



Signs and Symptoms of Ignored 
Boundaries (Discussion)

 Exhaustion
 Frustration
 Resentment
 Anger
 Avoidance
 Smothering

Presenter
Presentation Notes
Over-enmeshmentDisassociationExcessive DetachmentVictimhood or MartyrdomChip on the ShoulderCold and DistantSmothering



Questions to ask yourself

 Who am I?
 What are my responsibilities?
 What are my student’s responsibilities?
 Where do my responsibilities end and my student’s begin?
 What factors impact work/life balance?
 Are my current boundaries benefiting me?



Values
Autonomy Comfort Love

Industry Hope Health 
Family Knowledge Creativity

Mastery Faithfulness Duty
Flexibility Acceptance Contribution

Compassion Dependability Justice
Cooperation Responsibility Achievement
Commitment Service Tradition

Growth Openness Wealth
Stability Self-esteem Passion

Presenter
Presentation Notes
Values can help us make decisions regarding setting boundariesEg If I value my family, I can set a boundary that I don’t take work homeWrite down which of these (or any other values) are important when it comes to setting boundaries?What are the boundaries important to put in self-caree.g. I value dependability. If I’m too stress/overworked/tired, I can’t be dependable. Therefore it’s important to incorporate self-care into my daily schedule. 



What to do when feeling 
overwhelmed

 Press the pause button
 Silence is ok!
 Take a deep breath
 Sit up and straighten your spine
 Lean Back

 Reach out to colleagues
 Problem solve
 Delegate
 Discuss referrals

 Set up office-department wide strategies
 What do you do when feeling overwhelmed?



Campus intervention team (CIT)

 Empowers community members to take action 
 A support system to provide assistance to students in 

crisis
 Free and confidential 
 CIT is managed by the Department of Dean of 

Students, not by the Counseling Center
Members of the CIT may be contacted at 

cit@baruch.cuny.edu or 646-312-4570
https://www.baruch.cuny.edu/studentaffairs/cit.htm

Presenter
Presentation Notes
Representatives from multiples departments that manage casesManaged by the Dean of Students’ officeThe Counseling Center provides consultation for CIT members, and can help connect students to psychological support services when indicatedIn a way, we are all members of CIT, as we are a caring and responsible community All reports are confidential and will be handled by members of CITAny member of the college community (faculty, students, staff) can reach out to the CIT to confidentially report a concern about a student.CIT responds to a wide range of student concerns and incidents.  However, CIT report is not the appropriate way to report sexual harassment, sexual violence, or gender-based harassmentReports of this nature made to CIT cannot be kept confidential If you need to report information of that nature, please contact Public Safety, the Title IX Coordinator, the Dean of Students, or Human ResourcesUnusual or erratic behavior in classExtended absence from class by a typically engaged studentWritten work with troubling themes or referencesVerbal or written threats made by a student toward another studentWritten or verbal expressions of suicidal ideationOther actions or comments which cause an alarm or call into question the safety of the student or his/her peersAny comment or behavior that poses a risk to the student’s safety or the safety of othersThe team meets to determine and carry out follow-up procedures You may be contacted for follow-up information

mailto:cit@baruch.cuny.edu


How to refer for counseling
 Use your alliance with the student – express your investment in the 

student’s well being

 Ask student if they have ever thought about counseling

 Explain how counseling might be helpful

 Safe, confidential environment

 Has helped students with similar concerns

 Wellness service that can be enriching in all aspects of life

 Provide information about the Counseling Center and how to 
access services

 Normalize counseling

Presenter
Presentation Notes
Stress the confidentiality of counseling



Counseling Center Contact Info

counseling@baruch.cuny.edu
646-312-2155
137 East 25th Street 

9th Floor, Room 914
New York, NY 10010

mailto:counseling@baruch.cuny.edu
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