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Interning at Guideposts was an informative. I learned a lot about publishing and myself 

through simple interactions there. A memorable interaction, that I am especially fond of during 

my internship, happened at the very beginning. To start, I applied as an Editorial Intern because I 

wanted to gain experience in Editorial. I’ve known that I wanted to work in publishing, but I 

haven’t had the opportunity directly in it. So, when I saw the ad on indeed that Guideposts was 

hiring, I quickly applied and shortly after was hired.  

The first two weeks were torture. My days consisted of: filing, scanning, organizing, 

labeling and fixing a little library in the back of the office. I knew that starting at an internship, 

like most interns, employers will assign remedial tasks because the intern has yet to familiarize 

themselves with the company. Still, after two weeks, it was unbearable. I told Professor Bishop 

about the situation. She kindly told me that I should either leave the internship or talk to my 

supervisor about changing my job tasks. I admit that I am not one to speak up for myself, especially 

in the workplace. Under this particular circumstance, I was extremely hesitant to speak to my 

supervisor because I did not want to confront her and the situation. After much thought, I 

courageously spoke to my supervisor and explained my concerns. She surprisingly understood and 

consequently change my job tasks to satisfy my intern needs. 

I was surprised and grateful that my supervisor took the time to listen to my concerns. 

Because of it, I was able to write, edit, and proofread. That conversation empowered me because 



I defended myself, my work ethic, and my qualifications as a person and knew that I was capable 

of doing more than administrative tasks.  

Throughout my academic career, Baruch College has instilled in students that 

communication is needed for any relationship to succeed in the work place, or otherwise. When I 

was in my Business Communications class, my professor told me when I wasn’t delivering to my 

fullest potential, “Michelle, you know what you want. Act like you know this to be true and defend 

your organization.” The fact that I spoke to my supervisor at Guideposts can appear as a small, 

insignificant almost mandatory interaction that people should do. Remembering my interaction 

with my Business Communications professor helped me defend myself. I knew what I wanted. I 

acted like I did by being confident and assertive in my conversation with my supervisor. I defended 

myself and the qualifications I gained from my previous work experiences. Without that class and 

being able to talk to Professor Bishop, I would still primarily be doing administrative tasks every 

day for the remainder of my internship. 

At first, the internship did not meet my expectations, but that drastically changed after the 

conversation with my supervisor. I did not expect to be working at a magazine company that 

publishes Christian content. I’m not religious, but I was eager to learn through the first opportunity 

presented.  I knew that at Guideposts, I would acquire the necessary skills needed to succeed at an 

established publishing house. One of the things I learned in this internship that I did not know 

before is that the graphic art and the content of a story worked hand-in-hand in publishing in 

reference to story order. At a “wall” meeting that I was fortunate enough to sit in on, staff members 

huddled around a wall in the office that had every page of the upcoming spread displayed. There, 

the staff members would decide the order of which the stories should follow. Some stories had 

artistic drawings, while others were heavier in writing. The staff members were careful in deciding 



the order of the stories because they collectively did not want two similar stories to be side by side, 

regardless of their artwork. Additionally, members of the editorial team did not want two stories 

with artistic drawings next to each other, regardless of their difference in content. It took the team 

exactly two hours to decipher the order of the next publication. 

This internship reinforced my desire to be in publishing. I was happy going to the office 

knowing that my day would consist of proofreading finalized large print copies of upcoming 

issues. I enjoyed reading through story submission and deciding which story should be published 

so that our readers would benefit. I loved writing, even though the content was Christianity. 

Entering the office every morning knowing that my daily tasks would be reading and searching 

for errors to fix, allowed me to realize that this is what I want at the moment. Even though I am 

not religious, I fundamentally understood to the core that reading, editing, proofreading and 

writing are all critical tasks that I would be honored to have and use every day for the rest of my 

professional career.  

My next career steps consists of applying to other publishing houses, but one that does not 

focus on a niche market. I am looking to apply for positions that are related to fiction, 

philosophical, self-help and children’s content. I’d like to gain experience in other genres to see if 

children’s books are what I want to primarily dedicate my career to. I know that I do not want to 

work for a publishing house that has a religious affiliation connected to it. It was hard to read story 

submissions that constantly talked about the “grace of God” when I saw it as pure coincidence.  

Consequently, I understand that career goal is to ultimately be in publishing. Guideposts 

taught me to trust myself and to express my wants. I enjoyed the business casual environment, 

reading and overall quietness in the workplace.  



Appendix:  

 Read story submission and pitched them at our weekly editorial meeting 

 Looked for religious/spiritual quote to have in our Upside section of the Guideposts 

magazine 

 Read “Hand of God” article from NASA and write a one pager on how it relates to faith 

 Send weekly emails information staff member of available review copies of books 

 Proofread the final copy of Guideposts large print edition  

 Filed important paperwork needed for publicated 

 Scanned story submission to store in our database 

 Signed for packages that were delivered to our office building 

 Organized library in the back of the office 

 


