
CTL COVID-19 Student
Experience Survey (Spring 2022)
Background:
In spring 2022 the Student Experience Survey was again distributed to
undergraduate and graduate students at Baruch College. Again, there were no
incentives for completing it or consequences for not doing so. Our questions
addressed: flexible learning; student engagement; faculty communication; what
students want faculty to know about their circumstances; preferred course
formats; and what kind of support students want for online/hybrid learning in the
future. In line with previous iterations of the survey report, we focused on
answers from students that dealt specifically with online engagement. The
question format ranged from closed- (e.g., rankings, multiple-response-type
queries, Likert scales,) to open-ended inquiries to get at the nuances of students’
lived experiences. Most spring 2022 respondents were full or part-time
undergraduates, and the proportion of responses by school roughly coincided
with the actual breakdown of Baruch’s population. The distribution of the total
sample of 235 usable responses is shown below. This sample was lower than in
previous semesters, following a predictable decline in the response rate over
time, though we still believe it is large enough to draw conclusions.

*This chart includes both full-time (n=200) and part-time (n=35) undergraduate students.
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What follows are our thoughts about the spring 2022 undergraduate responses,
arranged by themes. Please note that sample size (“N”) is provided to
contextualize the charts, which may focus on all or part of the total sample, and
that student quotes may be lightly edited for clarity.

Preface: A Glimpse of a New Normal?
This survey yielded fewer responses than in previous full semesters, and when
called on to elaborate on or explain their answers in a free-form fashion, the
percentage of respondents commenting on the barriers in students’ lives that
prevent them from engaging fully was notably lower. Students continued to
mention the difficulty of combining academics and working outside the home,
uncertain access to childcare, financial worries caused by the crisis of the last
two years, mental health concerns, and anxiety–some brought on by the
ever-changing course of the Covid-19 pandemic. However, we should balance
these against the positive experiences with online/hybrid learning and reports of
faculty teaching in an organized, engaged, and compassionate way. Some
adjustment and adaptation–to our current moment and the academic climate, as
in flux as both still are–is likely in the works. In this spirit, we introduce one of the
broader queries in the survey with which we usually begin our reports.

Our question:

“PAUSE FOR A MOMENT NOW to think about a class where your
professor has done a good job with online teaching (either this semester
or in previous semesters). Name 3 specific things your professor did well.
For example: Did your professor introduce a useful digital tool or platform?
Did they give an assignment that was especially interesting or fun? Did
they offer a variety of ways to participate in class? Did they foster a sense
of community?”

Students had abundant praise for instructors who were especially adept at
conducting online courses in ways that were 1) clear and organized, 2) engaging,
and 3) flexible about the timing, choice, or order of assignments. Mentioned with
some frequency were professors who used digital tools or platforms well–and,
notably, taught their class how to use them. Students also brought up the
importance of creating classroom community, being helpful and available,
demonstrating understanding and empathy for their situation, and sending
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prompt email replies. As can be seen in the following figure, several general
themes emerged from the responses, which will be addressed more fully below.

Theme 1: Communication
Our questions:

Question 1: “On average, how satisfied are you with how well your
professors communicated with you about course information and
expectations?”

Question 2: “What is at least one thing that your professors could do to
improve communication with students?”
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*These charts include both full-time (n=200) and part-time (n=35) undergraduate students.

In line with earlier semesters’ data for Question 1, student satisfaction with
instructor communication has remained high. Among Weissman students, in
particular, satisfaction was the highest yet, with over 82% of the undergraduate
sample indicating at least ‘slight satisfaction’ with the ways faculty communicated
with them (see the combination of BLUE, RED, and YELLOW pieces in the pie
charts above). In addition, for the first time since the COVID-19 pandemic began,
the response option of “extremely satisfied” was selected by nearly 40% of the
sample, the highest percentage this top response option has yet seen (see
yellow slices above; Zicklin=40.1%; Weissman=39.7%). In short, students’
satisfaction with instructor communication continues to see positive growth.
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Despite roughly ¾ of respondents reporting at least some degree of satisfaction
with instructor communication, many still provided good suggestions on how
instructors might improve in this area. Each response to Question 2 (i.e., an
open-ended qualitative question) was placed into one of many mutually
independent categories and then tallied to generate frequencies.

As in fall 2021, the most frequent request was for more consistent, clear, and
organized communication (see GREEN bar above), and this was followed by a
request to focus more on student feelings and learning in community (see first
YELLOW bar above–this was also the second-most frequent request in fall
2021). Next was an urge for more/better use of email (see second YELLOW bar
above). This was followed by a desire for more/better use of online
platforms–Blackboard announcements came up in this category (third YELLOW
bar above) and also quicker and more abundant communications from
instructors, especially via email (see the RED bar above).
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Finally, other notable suggestions included more/better live meetings and an
increased value placed on building classroom community (see the ORANGE and
LIGHT BLUE bars above). In addition to the comprehensive range of responses
here, almost 30% of students indicated that “nothing” was needed to improve
communication, up from 24% in fall 2021 (see DARK BLUE bar above).

Students’ quotes about improving communication:
“When posting something on Blackboard sometimes students don’t notice
the announcements. They don’t always arrive as an email and that cause
me to not notice one announcement, which described an announcement
we had never discussed in class. It is better for these types of
announcements to also come to student emails due to their importance.”

“Set up a groupchat on Slack or Discord to get in direct contact with the
class.”

“Not go straight to teach, instead, to interact with the students.”

“Providing written summaries of any announcements that may have been
given during class. This can act as a reminder as well as a heads up for
students who may have missed class.”

Actionable suggestions for better communication:
● Send out a weekly email with important assignment dates, deadlines, and

other events coming up on the horizon that students should prepare for.

● For longer emails, consider putting the main ideas in boldface and/or
including a 1-2 line summary.

● Come up with a plan for your students to communicate with each other
throughout the semester–via Slack, Discord, or a separate Blackboard
forum.

● Schedule regular live office hours and review sessions for big-stakes
assignments (especially consider doing this for asynchronous classes).

● Create a personalized automated email response that states when your
students can expect to hear back from you–for example, within 24 or 48
hours; not over a weekend–and also alludes to the importance of
safeguarding your personal time.
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● Consider delivering important announcements through two channels: via
email (marked high importance if needed) and by posting on
Blackboard/Blogs at Baruch.

Theme 2: In-session engagement
Our questions:

Question 1: “Describe at least one way that your professors have
successfully kept you engaged throughout the process of Distance
Learning in your current online course(s). By ‘engaged,’ we mean that you
feel a sense of investment in the topic, and/or in keeping up with the
reading/assignments, and/or in staying connected to the other students.”

Question 2: “What is at least one thing that your professors could do to
improve student engagement in future online classes?”

*7 responses were excluded because the student took only in-person courses; 101 students
declined to respond, including 25 who also indicated that they took only in-person courses.
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In every iteration of the survey so far undergraduates have identified online
synchronous sessions as the most engaging part of online/hybrid learning. It is
also the area in which they have the most say about how to improve their
engagement further. The suggestions from this survey are consistent with those
of previous semesters and are well-covered in previous survey reports. In this
report, we’d like to look at the second-most popular response category for
improving engagement: course content. In our assessment, “course content” is
taken to mean not just material covered (such as “real-life content”) as well as
how it is covered (such as “group work” or “example-based learning”).

Requests for more “real-life” or “relatable” content have been a constant in
responses to this question over time, and they were the second-largest category
of responses in spring 2022. The most common response was, however, to
include more group work. The number of students asking for more group work
was significantly larger than the number suggesting less or no group work,
perhaps reflecting the difficulty in creating relationships between students in
online hybrid courses. Though there are pitfalls (naysayers mention uneven
workload/flaky group members), group work can be a good way for students to
get to know others in the course.
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Though none of the other response categories netted the number of responses
that the first two did, they display the range of ideas students have about course
content. Students are looking for variety in assignment types given to them and
asking that difficult concepts be explored through examples. And while “less
work” is not useful feedback for many faculty, “less lecturing” can be an effective
plan for online courses in particular.

Students’ quotes about in-session engagement:

“Be able to relate classes to real life and relate to students.”

“Relate the course to the students and help them make connections with
each other.”

“Playing interactive games, giving real life examples, asking us more
questions.”

“Going over lots of examples help[s] me follow along [with] the lesson.
Even if I didn't understand the new concept in the beginning, I will
gradually understand as we go over examples rather than speeding to the
next topic.”

“Allow more opportunities for students to get to know each other and
participate directly during class by talking with one another in classes or in
breakout rooms etc.”

“...I had professors that often used breakout groups in Zoom during class
and asked that we answer a question together, I enjoyed that and
recommend more real time group discussions for online classes.”

“Give us lots of ways to interact with the content at a group level.”

“One example is one I could not change, but has helped me stay
engage[d] during online sessions, and that is the enthusiasm a professor
projects and presents when teaching the course.”

Actionable suggestions for in-session engagement:
● One way to provide students an entry point to your course content is to

make it explicit how topics relate to students’ lives–either now or in their
future careers. Consider sharing personal anecdotes, colleagues’
experiences, popular press articles, or other media.
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● If your content lends itself to worked examples, try moving from
demonstrating the solution process, to including students in the process,
to handing examples to groups (live or online) to solve on their own and
talk through for the rest of the class.

● Group work fosters skills that all students need (e.g. interpersonal
communication, project management) and provides opportunities for
online students, in particular, to get to know their classmates. Remember
that group assignments don’t have to be formal graded projects, they can
be in-class conversations, low-stakes activities (such as working through
example problems), peer reviews, or whatever works for you.

● Your perceived engagement with the class can be a decisive factor when it
comes to student engagement. You don’t have to be thrilled to teach a 7
am jumbo section or a class that doesn’t have anything to do with your
research area, but you do need to bring whatever positive energy you’ve
got to class. Online teaching, whether live or recorded, may take more
effort than in-person teaching to feel positive and engaged, so part of your
course planning should be to think about how to budget your energy.

Theme 3: Flexible learning
Our question:

"For me, the idea of learning flexibly right now means... (Choose all that
apply):
❖ Having flexible deadlines for homework and other assignments.

❖ Having different types of assignments to work on.

❖ Having the option of alternative assignments to complete if the
planned assignment won't work for me.

❖ Being able to choose the order in which I complete some
assignments or course tasks.

❖ Never having to be online for a full video class session in the
regular class time slot (but rather, having asynchronous online work
instead).
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❖ For each class session, being able to choose for myself whether to
attend an 'in-person' class on campus OR a 'synchronous online'
meeting.

Consistent with student responses from fall 2021, spring 2022 once again saw
the ‘flexible deadlines’ descriptor selected the most frequently by both schools
(see GREEN bars below)–and once again, the ‘being able to choose in-person
vs. synchronous online forms of attendance’ was selected the next most
frequently (Zicklin=61.2%; Weissman=50.8%; see LIGHT BLUE bars below).
Despite students’ continuing interest in these kinds of accommodations, it’s still
important to acknowledge the high variability in what students deem to qualify as
having flexibility in a learning environment (i.e., the remaining options were still
selected by 30% to 45% of undergraduate respondents–see YELLOW, RED, and
ORANGE bars below).
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*Percentage of Zicklin (N = 157) and Weissman (N = 63) students identifying what ‘flexible
learning’ meant to them. Students were free to choose as many of the five descriptors as
applicable (X-axis).

Students’ quotes about flexible learning:
“The homework submission dates were flexible and the teacher gave
enough time for it that students could do the homework at their own pace
and had the option to submit it before a suggested due date or a bit after if
they could not finish in time.”

“[Be f]lexible with deadlines and missed assignments.”

“The teacher understood that sometimes students wouldn't always be able
to make it so they offered us 3 "zoom-in-days". This was despite the class
always being in-person, we are allowed to use zoom instead 3 times out of
the semester if we needed to. This made class scheduling flexible and
comfortable allowing students to be present and learn more often.”

“I took two courses by the same professor in back-to-back semesters
because I grew to enjoy her course structure. It was an asynchronous
class with generous and flexible deadlines. She was always available for
any questions or concerns via email or text. The course assignments were
set up to be engaging for the whole class. The students essentially ran the
class discussion.”
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“Flexible meaning the class would be on Zoom and in Person. Last
semester I had a professor do this and it worked flawlessly.”

“My work schedule can be unpredictable, so I want to be able to work and
have school be flexible because work can't always be so flexible.”

Actionable suggestions for flexible learning:
● “Flexible deadlines” doesn’t mean no deadlines. Consider setting a

deadline range. For example, establish the earliest and latest you will
accept assignments. You might even try to influence student behavior by
giving extra credit for assignments turned in on the first 1-2 days of your
deadline range or penalizing those that come in on the last 1-2 days.

● HyFlex learning is coming to Baruch! HyFlex is a course modality that
allows students online and in-person options for each class session
(details may vary at the instructor's discretion). This modality is currently
being piloted by faculty in select departments as Baruch invests in the
technological infrastructure. Keep an eye out for information from the
Provost’s office and the CTL if this seems right for you and your course.

● Consider starting the semester with alternatives for high-stakes and/or
group assignments on hand. Circumstances continue to be unpredictable
for many, so being prepared with alternatives for students who can’t
complete work as planned will save everyone the stress of scrambling to
come up with something.

Theme 4: Organization
No question in the survey explicitly asks about organization; however, it emerged
as an important theme in responses to other questions in spring 2021. In the
spring 2022 survey, the largest number of responses about “3 specific things
your professor did well” again referenced clarity and organization as essential to
the way a successful course was run. Many respondents referenced the course
website, with a “disorganized” site playing a major factor in an unsatisfactory
class experience, especially in the asynchronous mode. Students also
appreciated clearly articulated expectations for major and low-stakes
assignments and an overall predictable rhythm to the semester featuring regular
reminders about materials due and deadlines. A number of students remarked on
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instructors’ helping them with time management, attesting to how heightened
attention to the general topic of organization can impart crucial life skills.

Students’ quotes about organization:
“Professor… used Discord to organize video calls and assignment
submissions rather than using the combination of BlackBoard and Zoom.
Professor… also shared a link in the Discord server in which his students
would be able to set up one-on-one office hours sessions with him.”

“For my Art 2050 class, which was online and asynchronous, I would say
the strongest points were the following:

- Formatted Blackboard Page to have weekly modules. Much
simpler than having a "Course Documents" with separate folders
and having to navigate that. Everything pertaining to each week is
in that specific module.
- Brief segmented videos with titles on what each is about and time
duration. This made it easier to plan and organize my time, as well
as identifying what was not urgent and what was.”

“When posting something on Blackboard sometimes students don’t notice
the announcements. They don’t always arrive as an email and that cause
me to not notice one announcement, which described an announcement
we had never discussed in class. It is better for these types of
announcements to also come to student emails due to their importance.”

Actionable suggestions for improving organization:
● Consider having one primary site where students can access all of the

required information such as deadlines and upcoming assignments (you
may or may not want to make all the weeks visible at once).

● Make sure your primary course site is easy to navigate. Make it clear what
the start page is. Explain how the site is organized early on, and consider
including a site map in your syllabus or “important documents” folder on
the site in case students need help.

● Post information on preparing for major assessments, such as review
sessions to attend and extra office hours. If live review sessions are not
possible, consider making and posting review videos.
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● Begin class sessions by sharing a lesson plan and/or session outline.

● Regularly post recordings of the lecture and/or your class notes. Students
regularly report that these are valuable study aids for exams.

Theme 5: Support and Connection
Our questions:

Question 1: “Life has become more complicated and difficult for many
people in the Baruch community. Is there anything you think would be
helpful for faculty to understand about your reality and how it impacts how
you are learning?”

Question 2: “If you plan to take online or hybrid courses at Baruch College
in the future, which of the following types of resources would you be most
interested in having access to? (Please select all that apply.)
❖ An online student guide with "How To's" for online learning

❖ Online workshops on how to succeed in an online course

❖ In-person workshops on how to succeed in an online course

❖ Time management resources/Workshops on digital tools and
platforms

❖ Online spaces to connect socially with other students and build
community

❖ Dedicated advisement for online learners

❖ Mental health support

❖ Professional development and/or networking opportunities for
online learners

❖ An in-person or online information session about what different
online learning modalities mean (for instance: "synchronous" vs.
"asynchronous" vs. "hybrid")

❖ Other”
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Question 3: “Now that Baruch is returning to a focus on in-person events
and activities, we would like to hear from you about where you have found
a sense of belonging as a student at Baruch College this semester. Please
respond on a scale ranging from "Not at all" to "Extremely/Completely".
How connected do you feel:
❖ other students during online learning?

❖ other students during in-person learning?

❖ to other students outside of class?

❖ to professors?

❖ to academic support?

❖ to emotional support?

❖ to Baruch as an institution?”

The theme of this section is deliberately broad. Over the years of discussing our
findings, the survey team has come to see the many ways that academic and
socio-emotional issues interrelate. In our data, these interrelations seem to
cluster around two ideas: support (academic and emotional) and connection
(student-to-student, student-to-instructor, student-to-institution). The questions
above are the three that elicit the most responses on these topics.

The figure above categorizes responses to the first question above (“Life has
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become more complicated…”). This question, which we have asked since spring
2020, is usually tackled by fewer than half of the survey participants. The current
sample, 55 students, is 23% of respondents and may indicate a student
population on its way to adjusting to “the new normal.” The past two years
featured responses in this category that cited persistent trauma and/or anxiety,
with many reporting the loss of lives of family and community members, a decline
in financial stability and subsequent inability to focus on academics.1 While
students still allude to such matters, most used this space to urge the college to
resist shifting back to a pre-pandemic mode, especially while Covid is still
happening, and instead make it possible to easily choose and schedule
hybrid/online instructional modes. Many of the long-form responses attested that
this flexible learning is the factor that made it possible for them to combine school
with work and/or care for dependents. The percentage of respondents who state
this plea in response to our open-ended question has risen from 18% in spring
2021 to 30% in both summer and fall 2021 to 34% now.

The question about supports for online learning was developed in response to
the creation of a Digital Learning Hub at Baruch. We wanted to understand what
students see as key to their success in learning online. We offered a range of
options both academic and social-emotional, and as intimated above, we found
both in the most popular responses.

1 According to the above study, a third of CUNY students report having lost a loved one to the COVID-19
pandemic in 2021. See “CUNY Student Experience with Online Learning One Year Later,” CUNY IT
Conference Virtual Event, December 2-3, 2021, and the associated article preprint Manze, M., Lattanzio,
A., Larsen, J., Keegan, J, Freudenberg, N, Jones, H., The primacy of meeting public university students’
essential needs during the COVID-19 pandemic: a new higher education priority, MedRxiv: The Pre-Print
Server for Health Sciences,” https://doi.org/10.1101/2021.11.11.21266220.
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The largest number of students wanted professional or networking opportunities
specifically for online learners (see LIGHT BLUE bar above). While this may not
be within the purview of individual instructors per se, remember that even inviting
guest speakers or sharing information about local events for your professional
organization may help online students get connected to opportunities. The
second most popular choice was online spaces to connect with other students
(see GREEN bar). Again there may be institutional solutions for this, but
instructors can encourage students on a smaller scale by creating spaces for
off-topic chat on the course site or encouraging students to share contact
information for their platform(s) of choice.

The increasing number of requests for instructors to help students build
community across responses to several questions led us to ask a new question
in this iteration of the survey about how connected students feel both in and out
of the classroom. Our respondents spoke about the need for connection with
their advisors, peers, and professors. This is felt especially acutely as
undergraduate social life has still not returned to pre-COVID levels and as
students are hesitantly feeling their way back to campus, pondering health and
safety concerns, and wondering how to engage with their academic and social
lives in a variety of modalities.
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The figure above puts all parts of our third question on “sense of connectedness”
into a single visualization. The key colors are DARK BLUE (not at all connected),
RED, and ORANGE (very to completely connected). Simply put, we want to see
the ORANGE components grow while the DARK BLUE ones shrink. While most
students sit in the middle ("somewhat connected"; the YELLOW components),
perhaps most striking is that the DARK BLUE components are quite sizable at
times. Many students feel unconnected to others outside class (third bar from
left) and unconnected to both academic and emotional support from the college
(final two bars on right). Notably, most students report feeling at least “somewhat”
connected to others in class, regardless of modality.

Students’ quotes about their desire for connectivity:
“Students should share their life experiences at Baruch.”

“Due to the pandemic, the way the community interacts now is very
different. Students are not as connected as before and we need to go
back to when students can network in classes and clubs. I would suggest
smaller class sizes where students and teachers can get to know each
other, rather than a class of 100+ students.”
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“Faculty should get more involved in real advisement…I think good
advisement could help students a lot and minimizes their worries.
Students are sometimes lost and they don't have answers to regist[er] for
classes.”

“Professor of English 4000 level made us feel like a community, we did a
podcast at the end of [the] semester, it was a really interesting new
experience for me.”

Procedural and affective suggestions for attending to
students’ sense of connection:

● Try to be intentional in showing empathy for your students’ situations.
Don’t hesitate to share your own experiences interacting with the class
material for the first time as a student, or your vulnerabilities, as
appropriate.

● Build well-being checks or pauses into your lectures; emphasize the
importance of self-care in the semester’s “long game.”

● Identify an area in your course syllabus where your students might need
extra support and cushion it with helpful approaches such as scaffolding
and low-stakes assignments.

● Schedule check-ins and 1:1 meetings for office hours, hold “open time” or
“coffee hour” for informal drop-ins; log in to class 10 mins earlier and stay
10 mins later. Introduce in-person or virtual temperature checks/check-ins.

● Check in with students who have been absent or disengaged via email, a
message via an app like Slack, or a brief video for an asynchronous class.

● Set up opportunities to connect which are not tied to academic content,
e.g.: build in icebreakers and study pauses for free-form conversations.

● Try to share upcoming social events and/or networking opportunities and
suggest ways for students in your class to get together–maybe organize
students into groups according to academic major–to discuss group
projects, share advice on pre-professional activities, or socialize.

● Especially for online classes, be open to sharing personal touches from
the start of class, such as a video, a photo, or some words about yourself
(and what you’d like to be called) on a virtual discussion board.
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Looking Ahead: Preferred modes of instruction

Our questions:

Question 1: “It is currently the point of view of NYC and CUNY that it is
becoming safer to resume more in-person learning (i.e., face-to-face
classes) on campus. With that point of view stated - and with the
assumption that Baruch will aim to take the utmost precautions for
personal health and safety on campus - we would like to ask you what
YOUR personal preferences are for course formats. (Please respond by
using the *rank order* technique for each option below.)”
❖ Fully-online, asynchronous (no live class sessions)

❖ Fully-online, synchronous (live class sessions required)

❖ Fully-online, synchronous/asynchronous mix (some live class
sessions and some online learning)

❖ Hybrid (some face-to-face class sessions, some asynchronous
online learning)

❖ Fully face-to-face (i.e., in-person class sessions on campus)

Question 2: “Why did you choose to rank the course formats in the way
that you did for the previous question? For example, has your work
schedule necessitated new preferences? Perhaps you have discovered
that you enjoy online learning? Perhaps you strongly wish to get back to
in-person learning? Please briefly explain.”

At the conclusion of the spring 2022 semester, a slight majority, 53% of
undergraduates (68 of 130) preferred as their top choice some type of fully-online
learning over hybrid and in-person learning as they moved into the spring 2022
semester. This figure is down from 66% in spring ‘21 and 68% in fall ‘21 (See
BLUE bars in the figure featured below.) As rationale for their preference, this
53% continued to voice concerns over “health and safety” (Covid, but also fears
about commuting on the subway, especially late at night) and “schedule
flexibility” (e.g., work-related concerns, health challenges, childcare
responsibilities). A number of students stated that they felt as though they
learned better in an online environment because of being able to self-pace and
go back to the material, especially via lecture recordings.
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On the other hand, 25% of undergrads who responded to this question (33 of
130, a significant uptick from 16% in the last semester, preferred in-person
learning. (See YELLOW bar below.) Their wish was to regain the benefits of
interacting more directly with other students and engaging with professors and
learning in a more authentic academic environment. Finally, 22% of
undergraduates (29 of 130; up from 18% in summer and fall 2021) preferred
hybrid learning as their top choice for spring 2022. (See RED bar featured
below.) A number preferred hybrid for the utility of online learning for some
aspects of their classes but the value of in-person meetings for other
aspects–especially engagement and connectedness, with several calling the
modality “the best of both worlds.” All of these figures show a more even
distribution–and a move away from a more unequivocal embrace of online and
hybrid modalities–from the previous terms.
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Students’ quotes about their course format preferences:

Offering a rationale for preferring the fully-online course format

(~53%)
“I just think that online classes not only are more suitable for me and for
most students, but having something that I do not understand during the
class I can always go back to recordings, whereas in person is whatever
you can catch and that is it.”

“Fully online synchronous first, because I can get an answer immediately if
I have a question; I can easily review the class if [the] professor [has] a
recording [of] class.”

“I prefer online mode of class, both synchronous and asynchronous. I am
teaching myself the content anyway so I do not feel like I am learning
anything when I am doing in person classes. It also saves time and money
to attend online classes and I can have a better work schedule.”

Describing the reasoning for wanting to take hybrid classes (~22%)
“Hybrid is a perfect fit as when classes are online there is more time to
study and work on assignments rather than losing time to commuting daily.
However, face to face interactions are great to engage in class more and
meet new people. Therefore, hybrid is a perfect mix and is a perfect
middle to those who want fully in person or fully online classes.’

“I enjoy hybrid learning as it is a perfect blend of staying engaged but still
having the option of learning from home, which I value. I personally do not
feel 100% safe on campus regardless of any measure that the school
takes. Hybrid allows me to have a relationship with my professor and learn
on my own pace and allows me to work on other areas of life besides
school, which is a huge benefit.”

Explaining why in-person courses are preferential (~25%)
“Online learning was very flexible, however in person is the most efficient
way to learn the course. Being in person with the professor and students
made a better teaching environment, and also don't have to deal with
technology problems. Easier to interact with people in person.”

“I think in-person classes are more engaging and enjoyable than online
classes.”
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Speaking up in favor of making online/hybrid options easier:
“My health is more important than my education. But I don’t want to
choose between the two. I am an at-risk student who struggles to get
online classes to help with my medical situation and my family’s as well.”

“Baruch is very pushy with how it wanted people back on campus. There
are over 15,000 kids on one campus. it does not matter how many "safety"
precautions they take (many of which I did not see, beside making sure
people keep masks on) they have to understand that lives were uprooted
and not the same from before the pandemic. our mental states are
changed. there needs to be more emotional support from Baruch, as well
as more options for students who simply [do]due better online or in hybrid
modes.”

“Taking online classes in between in-person classes can be jarring as
there is a lack of private areas to take lessons that facilitate learning unlike
taking a class either fully in the classroom or fully at home.”

“PLEASE GIVE US THE OPTION TO ATTEND ALL OUR  CLASSES
ONLINE EVEN IF IT’S A HYBRID OR IN PERSON CLASS IT WOULD BE
GREATLY APPRECIATED. STUDENTS DESERVE TO CHOOSE THEIR
PREFERRED MODALITY AT THEIR PREFERRED TIME.”

“More schedule options, my classes are spread throughout the day with 2
and 3 hour gaps between classes, this makes my life very difficult “

Final Thoughts: Plea for empathy

A concern with course modalities is related to what has been a constant
drumbeat in responses to this survey: a desire for instructors to extend support
and show their desire to meet the students where they are. Many responses cite
hardships that disproportionately affect the CUNY population, such as combining
work and school, a necessity due to socioeconomic factors; and a lack of privacy
inside the home.2 Sensitivity to these challenges may mean a number of changes
in instructors’ behavior, from greater flexibility to demonstrating more affect.

2 Jones HE, Manze M, Ngo V, Lamberson P, Freudenberg N. (2021). The impact of the COVID-19 pandemic
on college students’ health and financial stability in New York City: Findings from a population-based
sample of City University of New York (CUNY) students. Journal of Urban Health.
https://doi-org.remote.baruch.cuny.edu/10.1007/s11524-020-00506-x.
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However, as responses throughout the survey suggest, taking even a modicum
of time and space in a class to acknowledge the pain points tied to this particular
moment would makе a real difference.

Students’ quotes about what they wish their instructors
knew:

“Not everyone lives under the best conditions and not everyone has a
stable financial situation. If a student is late it's mostly not their fault, so
much is going on in the outside world along with constant train delays.
Even as someone who leaves an extra two hours before class to get there
on time I sometimes show up late because of an incident with some
hopping on the track or even starting fires.”

“Faculty and students should both keep an open mind as people adjust to
the different learning styles with the changing times. Professors should be
more understanding of students and assign alternative assignments in a
reasonable manner.”

“It's hard to focus on things with so much going on in the world, so I feel
like professors should have one on one with students and talk to them via
zoom or in class. “

Consistent with previous semesters when we have run this survey (every school
term starting in spring 2020), themes such as instructor ‘communication’,
‘organization’, ‘learning flexibility’ and ‘in-session engagement’ have recurred in
many of the answers. Viewpoints on these matters differ from student to student
and semester to semester and can be expected to show further variation as the
current pandemic situation, administrative policies and personal situations shift. A
new theme, ‘connection and support,’ expands on our discussion from previous
reports and presents a snapshot of students’ needs looking at the near future.

As in previous post-survey reports, we encourage readers to consider our
conclusions and recommendations in context. While the crisis of the past two
years may have begun to ebb, these survey results suggest that life remains
challenging and demands adaptability from all of us. In a situation where “the
new normal” is nothing like “the way things were,” faculty would do well to
approach their students with some extra flexibility and empathy.

● Satisfaction with the way professors communicate with students remains
high overall, with more respondents saying that they had only positive
experiences in this area than in the previous term. When asked to identify
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areas for improvement, students continue to request greater clarity,
consistency, and material organization. When reflecting on classroom
experiences, students appreciate communication that specifically invites
engagement (synchronous and asynchronous) and encourages
connections to their peers and the instructor.

● The spring 2022 term produced much satisfactory teaching–as evidenced
by responses where students reported knowing what they were doing in
class and having positive experiences of engagement and communication
(this trend is consistent with our observations about the fall 2021 term).
This spring, as in the fall 2021 term, a number of faculty were singled out
in particular for their success in leading synchronous sessions and coming
up with creative ways to promote in-session engagement.

● While students still report synchronous online sessions as important for
engagement, there is growing interest in applying course content to “real
life.” Students can’t always see how content, particularly from Pathways or
other requirements, applies to their lives. Sharing stories or examples of
how course content might intersect with students’ lives or careers is a
simple way to incentivize students to engage with you and your topic.

● Students continue to request “flexibility” in the remote learning classroom,
especially flexible deadlines for their work. We are also seeing continued
interest in having a more flexible definition of attendance (i.e. HyFlex
classes). Regardless of its form, introducing some degree of flexibility into
the academic environment can create a greater sense of accommodation
and accessibility, and therefore provide a richer learning experience for a
wider range of students.

● We continue to emphasize students’ out-of-class circumstances as
integral to their academic journey, especially during the pandemic.
Leaving time for informal conversation, checking in about possible
difficulties, and striving to share one’s own personal experience with your
subject can go a long way to making your students feel affirmed and at
home in your course. Community-building by creating groups and
encouraging connections to one another is, we believe, as important. Our
students’ sense of belonging to their peer network and to support
networks at the college is, as we’ve found, often tenuous, so this is an
area where even small efforts by faculty can make a real difference.
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● Organization–having a system, a plan, and a rhythm to the
course–remains the top reason for a successful classroom experience
according to our students. This could mean a number of things, from
creating a clear course schedule and/or well-designed course site, to
sending out updates and reminders at regular intervals, to setting up a
feedback channel through a regularly updated Google Doc. The spring ‘22
responses regularly praised instructors’ willingness to share lecture
recordings and notes, seen as one of the benefits of online learning.

● As of spring ‘22, fully-online learning course formats continue to be
preferred by a slight majority of Baruch undergraduates (52%). Students’
rationale seems to stem from the “flexibility” that online courses provide for
learning given their extracurricular commitments as well as concerns
about Covid and subway safety. This semester has shown a marked
increase among students whose top preference was getting back to
campus in person (25%), with the rest of the respondents favoring a
hybrid mode of engagement with their classes above all others.

CTL staff members Seth Graves, Allison Lehr Samuels, Hamad Sindhi, Pamela
Thielman, Katherine Tsan, and Ron Whiteman contributed to the design of the
survey instrument. Pamela Thielman, Katherine Tsan, and Ron Whiteman
performed data analysis and wrote up the findings.

For follow-up questions, contact:
Pamela.Thielman@baruch.cuny.edu

Katherine.Tsan@baruch.cuny.edu

Ron.Whiteman@baruch.cuny.edu
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