
     

  

 REVISING AT THE SENTENCE LEVEL WORKSHOP 

REFERENCE SHEET: SAMPLE INTRODUCTION REVISIONS 

 
Revisions, noticing transition words: 

 
2017 was a rough year for Uber: The CEO Travis Kalanick yelled at a driver, then stepped down. In 
addition, Uber drivers picked up customers from the airport during the travel ban, while accountants 
made bad errors and various. Employee treatment, the CEO, and employee screening are all 
problems. Therefore, Uber needs to build customer trust and improve their public image. To build 
this trust, they should do research about what consumers think, and based on this research, CEO 
Dara Khosrowshahi should offer incentives and special programs to build good relationships with 
cities and customers. 
 
Revisions, noticing formal and informal language: 
 
2017 was a difficult year for Uber. The CEO Travis Kalanick yelled at a driver, and the negative PR 
led him to step down. Uber drivers picked up customers from the airport during the Trump 
administration’s travel ban. They have serious accounting errors and various other problems. 
Employee treatment, the CEO, and employee screening has created problems. Uber needs to build 
customer trust and improve their public image. CEO Dara Khosrowshahi should build public trust: 
the company should conduct consumer research offer incentives and special programs to improve 
relationships with cities and customers. 
 
Revisions, noticing verb tense and the passage of time:  
 
2017 was a rough year for Uber. Former CEO Travis Kalanick yelled at a driver then stepped down. 
Uber drivers picked up customers from the airport during the travel ban. They had bad accounting 
errors and various other problems. Employee treatment, the CEO, and employee screening were all 
problems. Therefore, now, Uber needs to build customer trust and improve their public image. The 
next step is to begin research about what consumers think: current CEO Dara Khosrowshahi should 
build public trust, and they need to offer incentives and special programs to build good relationships 
with cities and customers. 
 
Revisions, noticing agreement (pronoun use, verbs, switching between subjects): 
 
2017 was a rough year for Uber. The CEO Travis Kalanick yelled at a driver then stepped down. 
Uber drivers picked up customers from airports during the travel ban. The company had bad 
accounting errors and various other problems. Employee treatment, the CEO, and employee 
screening have created problems. Uber needs to build customer trust and improve its public image. 
The company needs to do research about what consumers think and build good relationships with 
cities and customers by offering incentives and special programs. 
 

 
 
 
  


